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Conventions

Original Document

Before using this document, it is important to understand the typographical conventions used to identify

and describe information.

Field Names, Keys you press and Buttons/Icons
you click is shown in Open Sans Semibold.

Dialog Box and Application Window Titles are
shown in Open Sans italics.

Cross-References to section and hyperlink are
shown in Open Sans Semibold.

Warning and Alert messages are shown in ltalic
Quoted Text

Assumption and example are in Italic

Support
You can call, fax or e-mail iPatientCare Support:
Phone: 732.607.2400

E-mail: support@ipatientcare.com

e.g., Press Enter.
e.g., Click Ok to continue.

e.g., Select Provider from the drop-down list.

e.g., The Preview popup appears.

e.g., Refer to Conventions Used section.

e.g., "Warning and Alert messages”

e.g., For example

For support, you may also generate a ticket from iPatientCare Support Portal:

http://support.ipatientcare.com
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Product Name and Version:

iPatientCare 18.0.

Standards Version Advancement Process (SVAP)

Under the ONC's Standards Version Advancement Process (SVAP), developers of certified health IT are
permitted to voluntarily certify to newer versions of adopted standards that have been approved by the
National Coordinator via the SVAP. iPatientCare intends to voluntarily certified to the below standard by
31st Dec 2022.

Certification Criteria Approved Standard

170.315(c)(3) - Clinical quality measures | CMS Implementation Guide for Quality Reporting Document

(CQMs) — report Architecture: Category lll: Eligible Clinicians and Eligible
Professionals Programs: Implementation Guide for 2022
(December 2021)

Impact on Real World Interoperability:

These updates are required for compliance to the CMS eCQM Reporting Programs like QPP-MIPS, and

iPatientCare has been giving these updates annually. Hence, we do not believe this will have any negative
impact.

Support for the current version:

iPatientCare will no longer support the earlier versions once it has been upgraded to the implementation
guide for 2022 since the earlier versions are no longer required for submission of eCQMs.
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